Case Study \\ CompaCt

THE DATA CONVERSION SPECIALISTS

Coram Showers

Coram Showers is the UK’s leading specialist in the design and manufacture of shower
enclosures, shower trays and bathscreens. A popular choice with the retail sector and with the
leading builders merchant groups and housebuilders, Coram generates high volumes of
paperwork, such as invoices and proofs of delivery (POD’s) etc.

With paperwork beginning to take up valuable office space, Coram chose Compact to scan all
their documents thereby saving an enormous amount of space and subsequent rent.

Coram staff, were also being employed to sort POD’s into numerical order and file them away.
This was taking many hours and a solution had to be found to reduce costs. However, now that
documents are stored electronically, significant time savings have been made as Coram can find,
view, email or print any document from thousands in an instant by one or more of the
predetermined index fields.

“The benefits of document imaging to Coram have been immense”, said lan Spittle. I.T. and
Marketing Manager. “We also enjoy a high quality service from Compact and excellent levels of
support. There is no doubt in our minds that this is the way forward for all companies and that in a
very short time it will be commonplace.

lan Spittle
I.T. and Marketing Manager
Coram Showers
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